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MICROSOFT OPERATING 
SYSTEMS SKILLS, 
CERTIFICATE OF COMPLETION
The Microsoft Operating Systems Skills Certificate of Completion will 
prepare students for the following Microsoft industry certification exams:

• MD-100 - Windows Client
• MD-101 - Managing Modern Desktops
• AZ-800 - Administering Windows Server Hybrid Core Infrastructure
• AZ-801 - Configuring Windows Server Hybrid Advanced Services

Upon successful completion of the program, students will be able to:

• Install, configure, and administer a Windows client operating system 
environment.

• Install, manage, and maintain a Windows server environment, both on 
premises and in the cloud.

Certificate of Completion Requirements
Code Title Units
Required Core
CSIS 472A Administering Windows Server Core Infrastructure 

(34 hours lecture, 51 hours lab)
CSIS 472B Configuring Windows Server Hybrid Advanced 

Services (34 hours lecture, 51 hours lab)
CSIS 483A Microsoft Client Operating System (34 hours 

lecture, 51 hours lab)
WORK 496 Professional and Essential Skills (34 hours)

or WORK 499 Career-Focused Work Experience
Total Hours 289

Please refer to the program requirements section of the Catalog for 
information about associate degree requirements and certificate 
requirements including Information Competency, and General Education 
requirements.
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